
RMA Form

RMA | EN | 1 | 09.2021

Customer No.

Company name

Contact

Phone

E-Mail

Contact Information

Article Information

Article No. Serial No.

Descritption

Quantity

Delivery note No.

Serial No. machine

Delivery note date

Ticket No. (optional)

Warranty

Stamp / Signature Date

Reason for return

Description of the fault

Note!
Please return the spare parts with complete RMA form & 
a copy of the delivery note. We will not be able to process 
any complaints without the RMA form.Thank you for your 
understanding.

Note!
We reserve the right to charge a processing fee of EUR 50 if 
information is missing or incorrect.

Yes No

Filled by ISIMAT!

Defective delivered Delivered twice Other
Defective after use Incorrectly delivered
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